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On the evening on May 19th, Dispatcher Brittany Creager received a 

911 call from a hysterical caller reporting her husband was not 

breathing. Brittany quickly confirmed the caller’s location and 

shipped the call to both the Police and Fire dispatchers to be  

dispatched. Brittany immediately launched EMD (Emergency  

Medical Dispatch) and provided CPR instructions to the caller until 

Carlisle PD arrived on scene. Officers Little and Krebs from Carlisle 

PD took over CPR until JEMS and Carlisle Fire Dept. arrived on 

scene and took over patient care and began ACLS (Advanced  

Cardiac Life Support). This gentleman fully recovered and walked 

out of the hospital. He and his family  requested to speak at the 

City of Carlisle Council Meeting showing their gratitude and  

requesting to meet those that had a part in saving his life.   
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EMPLOYEE SPOTLIGHT 

May 

Alexander Lucas, Dispatcher 

CONGRATULATIONS on being promoted to Dispatch \Su-

pervisor.  Brandy began working as a dispatcher with us on  

October 19, 2020.  She came to us from Hamilton County  

Communications Center. She had 6 years of experience from  

Hamilton County and prior to that she was a supervisor for 

Staples Call Center. Brandy grew up in Portsmouth, Ohio and 

currently lives in Cincinnati.  She attended West Union High 

School and is currently working on her degree in Psychology 

at University of Cincinnati.  In her free time she enjoys  

traveling, outdoor activities with her dogs, concerts, riding 

horses, trying new foods and restaurants and seeing how many 

new beaches she can find to add to all the ones she’s already 

visited.  Best of luck in your new position. 

Meet Our New Dispatch Supervisor—Brandy Cooper 

From: Jesse Madden 
Subject: Great Job! 

All, 
 
We wanted to pass along that at the Fire Chiefs meeting this morning Chief Jameson from Turtlecreek 
Twp, showed great appreciation and acknowledged the wonderful job done by the Communications  
Center on Tuesday with the fatal fire.  
 
Keep up the great work! 
 
 
Jesse Madden 
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Exceptional Calls 

A percentage of  the Communications Center’s calls are reviewed by an outside service 

called Quality Performance Review (QPR). This includes quality assurance and accredita-

tion services allowing us to have unbiased reviews of random pulled calls. We receive 

weekly and monthly reports from them. Below are the recent exceptional reviews. Great 

job! 

 Cassady Gatio 1503447 The caller said that her 

mother had fallen and she did not have the strength to 

get her up. This caller quickly became irritated with the 

questions and started to yell at you. You did an out-

standing job remaining calm, professional, and ex-

plaining what was happening. She did hang up on you 

in DLS, but you handled this call like a pro! Keep tak-

ing calls this way! 

Jennifer Gabbard 1500896 – 

This caller needed help for a gas leak 

in his home. You did a great job with 

this case Jennifer! You were able to 

gather all needed information from 

this caller with no deviations. I also 

really liked how you made sure to re-

lay to the caller to get out of the 

home, he did previously state he was 

disabled and not able to get out. You 

made sure he knew to get out so he 

could remain safe. Great work! 
Kelly Fiebig 1507981 – The caller said that her 

elderly mother had back pain and then fell. Excellent 

call flow while giving the DLS instructions. You read 

them at a pace that allowed the caller time to 

acknowledge each one. Great catch when you started to 

say that help would be there soon. You quickly corrected 

yourself and said help would be there as soon as possi-

ble. 

Lyndsey Stump 1487585 – This 

caller needed help for a possible gas 

leak in a home. You did a great job 

with this case Lyndsey! You Were able 

to correctly select and use the 'Gas 

leak/odor inside a building' Sub-

Chief Complaint to process this case. 

You also made sure to relay all ap-

propriate PDIs and Case Exit instruc-

tions to this caller ensuring she 

would remain safe while waiting for 

responders. Great work! 

Stephanie Abbot 1522174 - The caller said that 

her son has liver cirrhosis and couldn't breathe. The 

caller said that her son has too much fluid on him and 

that is the problem. Excellent customer service with this 

elderly mom by having a very kind and caring de-

meanor. You told her that you could get someone out 

there to help when she said her son just couldn't make 

it to the car Sophia Abrams 1517818 – This 

caller needed help for downed trees 

and power lines. You did a great job 

with this case Sophia! You were able 

to gather the needed information 

from this caller in Key Questions with 

no deviations. You were also very 

helpful with this caller while trying to 

get the correct location of this 

scene. Great work! 

Brian Holtel 1535889  

This caller needed help for an outside fire. You did a 

great job with this case Brian! You were able to correct-

ly select and use the 67-Outside fire protocol to process 

this case. Also, by making correct answer selections we 

can be assured the final coding is correct. Well done! 
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Emmaline Ritchie 1478808 – The caller said that he was having chest pain and recently 

had a surgical procedure completed. Great job having the caller take 4 more baby aspirin even 

though he told you that he already took one earlier. Having the caller have his wife complete the 

tasks on X-2 was also insightful. This kept the caller from getting up and exerting himself. Keep tak-

ing calls like this!  

Seth Whitlock 1479434 – Great active 

listening during this case making sure to 

change the answer to the question, “Are there 

any electrical hazards?” when the originally 

input answer was not reflective of the final 

answer that was provided. Seth was also able 

to answer the question, “Tell me exactly what 

is burning.” without having to ask the ques-

tion due to this active  listening. Seth was able 

to correctly relay the closing instructions to 

the caller effectively.  

Exceptional Calls (Cont.) 

CONTINUING EDUCATION 

June 4—June 7, 2023 Warren County Emergency Services was repre-

sented by Jesse Madden, Samantha Hall, and Kim Jent.  Warren 

County Telecommunications was represented by Gary Estes, Paul 

and Rhonda Bernard, Josh Moyer, and David Shiverdecker at the 

2023 Central Square Engage 

Conference in Nashville.   The 

conference addressed impera-

tive solutions that make the 

work of all public service offi-

cials efficient, intuitive and 

connected, ensuring communi-

ties safety and consistent ser-

vice to citizens at every touch-

point. 

Paige Barton 1535978 – This caller is re-

porting that she felt like she was going to pass 

out. Paige did a very good job selecting Protocol 

31 for a Priority Symptom over a report of fibroids 

that are bleeding that could be a priority symp-

tom but not verified yet. Paige made sure to ask 

the caller all of the Key Questions and also deter-

mined that she was not alone. This provided 

someone to be able to open the door for the re-

sponders which prevented the patient being in 

danger of falling and injuring herself. 
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We would like to give a shout out to our training officers—who take on a big responsibility 

in the proper training of our new dispatchers. There is a lot of time and patience that each 

of you put forth and it does not go unnoticed.  

When we asked our trainers why they thought it was so important to be a part of the  

training program, below are some of their responses: 

Jordan Williams:  “For trainees to be successful in their work. We have a very important and 

stressful job that requires a lot of training. If new employees are trained properly, the communica-

tion center will operate more smoothly and we can ensure that they are ready for any situation.”  

Jennifer Key:  “I feel as if it is important to be a trainer because I feel it is important to be able to 

educate new hires with the proper way to do the job and set the right tone for the department. Also 

you get to sit and mentor and give all your knowledge to the new hires and that can be very reward-

ing when you get to see that dispatcher become successful.” 

Kimberly Adams:  “I think it is important to be part of our training program to provide a posi-

tive environment for a new trainee to learn and become proficient in skills necessary to become a per-

manent part of our crew.  Ensuring that someone is trained properly makes our job easier and en-

sures that everyone goes home safely.  Training also provides me the opportunity to review policies 

and stay up to date on changes.” 

Paige Barton:  “Being part of the training program has brought me a new feeling of fulfillment of 

being a dispatcher. There is no greater joy than spending hours and hours a day teaching a new dis-

patcher information and being able to see a light go off when the material finally “clicks”. Training 

an employee how to be the best dispatcher they can be is not only beneficial for the Communications 

Center but also beneficial to all road units and fire units by developing an employee who will be able 

to take care of any requests at any given moment while also ensuring their safety. Having many 

family members and friends who work at several police departments and fire houses throughout War-

ren County, it is important to me to know my coworkers and the new employees are highly trained 

and ready for whatever may be thrown their way should tragedy ever strike and gives me comfort 

knowing I am able to be part of such an incredible program.”  
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Celebrating a Birthday: 
 

Kaitlyn Niles – 14
th

  

Kim Adams – 16
th

  

Bandy Cooper – 16
th

  

Emmaline Ritchie– 17
th

  

Jenny Key – 21
st

 

Chris Dill—23
rd

  

Frances Ficke – 28
th

  

  Kim Jent – 29
th 

 

 

 Celebrating a Milestone: 
 

Alyssa Hardin 11
th

 — 1 year 

Melissa Bour 17
th

 —23 years 

Jennifer Gabbard 18
th

 —1 year 

Sara Swierk 18
th

 — 1 year 
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National Night Out (NNO) is an annual nationwide crime and drug prevention event which will 

involve over 16,000 communities from all 50 states, U.S. Territories, Canadian cities and military 

bases worldwide. In all, over 38 million people participate in NNO. 

 

NATIONAL NIGHT OUT is designed to: (1) Heighten crime and drug prevention awareness; (2) 

Generate support for, and participation in, local anticrime programs; (3) Strengthen neighbor-

hood spirit and police community partnerships; and (4) Send a message to criminals letting 

them know that neighborhoods are organized and fighting back. 

 

On Tuesday, August 1st, 2023 from 5-9 p.m. the Clearcreek Township community will be invited 

to attend this free event held at Patricia Allyn Park on State Route 48. Scheduled events will in-

clude Warren County Sheriff’s Department and the Ohio Highway State Patrol, Clearcreek Fire 

District vehicles with a crashed car extrication exercise, Warren County Emergency Services, Mi-

ami Valley Care Flight helicopter landing, Warren County Tactical Response Unit, canine demon-

strations, bike rodeo, the Safety Town Village, and the Seat Belt Safety Train. We will also have 

visits from PC the Patrol Car and 

Sparky the Fire Dog, just to name a 

few. 
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PUBLIC OUTREACH  

A. At our house, it is referred to as the “Sidley Zoo”. We have 

four dogs and two cats and three goldfish! Our dogs are 

named after cars (Bentley, Ranger, Tacoma and Lincoln) and 

our cats are Italian mobsters (Guido and Vinny). 

B. I am married to my high school sweetheart that I met on a 

blind date! We have been married for 27 years  

C. I have hiked to the highest peak in Tennessee.  

D. I cheered competitively for 14 years & went to Hawaii for a 

world championship. 

E. I have been to Disney 21 times in my life.   

  C Sydney Renner 

  E Kim Jent 

  D Sara Swierk 

  B Samantha Hall 

   A Sophia Abrams 

Weather permitting, at 12 noon on the first Wednesday 

of every month, Warren County tests the outdoor warn-

ing sirens. Maximillian “Maxim” is fascinated by these 

sirens. His mother reached out and said that he had al-

ready had the privilege of going around with 

Clearcreek Fire District to listen to growl tests. She was 

wondering if it would be possible for him to visit the 

Communications Center so he could see how we set the 

sirens off for our monthly test. On Wednesday, June 7th 

Maxim and his mom toured our Communications Cen-

ter and we even let him click the mouse to activate the 

sirens. He then went out to the balcony to hear the si-

rens going off.  

 

 

 

Testing the Outdoor Warning Siren  



9 

 

EMA Spotlight  

LEPC / Grants Coordinator Frances Ficke attended the  

Emergency Management Association of Ohio’s (EMAO)  

Fundamentals of Emergency Management course. This 

course is taught by EMA directors from across the State, 

and covers a variety of topics that are pertinent to Ohio 

emergency managers. These topics included local  

authorities and statutes, grants, exercises, LEPC programs, 

best practices and much more. In addition to the wealth of 

information gained, Frances was able to network with other 

county emergency managers and build valuable  

relationships. Frances looks forward to implementing what 

she learned into projects within Warren County EMA.  

To kick off the month, EMA Operations Manager Sydney Renner 

attended the American Red Cross Disaster Action Team (DAT)  

meeting to provide insight into Warren County and EMA operations. 

While many of these volunteers have responded to numerous events 

(including multiple structure fires the past few weeks), they don’t  

often get to see how the EMA side of response operates.  

This was a great opportunity to see how both organizations 

respond and how we can support each other further.  

Having these partnerships and continuing to build upon  

them is critical for successful response operations when a  

disaster does occur. The worst time to meet someone is 

during response after disaster has struck!  

Director Melissa Bour, EMA Operations Manager Sydney Renner, and LEPC / Grants Coordinator Frances 

Ficke attended the Local Support Agencies (LSA) annual meeting which was hosted at Lebanon Correc-

tional Institute (LeCI) this year. This meeting gathers individuals from the prisons (Lebanon Correctional , 

Warren Correctional and Dayton Correctional ), EMA, local fire and police departments, Ohio Highway 

Patrol and other key partners. LeCI hosted a tabletop exercise to discuss response operations and how part-

ners may aid response if incarcerated individuals escape or another type of emergency occurs. The meeting 

ended with a demonstration of how the prison’s response teams handle different situations that arise with-

in the prison. These partnerships are important to help strengthen the resiliency of our community.  
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The Warren County Peer Support 

Team can be reached through War-

ren County Communications Center 

at 513-695-2525.  Just ask for Bob 

Moertle to be paged and he will call 

you back. If you don’t want to call 

the center, you can also access the 

team simply by clicking on our new 

QR code. Not only can you access the team, there is also 

peer support information. You’re request doesn’t have to 

be for a big event that just occurred.  You never know 

when something can trigger a past experience.  The team 

or just a member of the team is available any time someone 

needs to talk.  The team trains monthly and if anyone in 

your department is interested in joining, please reach out. 

Warren County Peer Support Team 

On Thursday, June 8th Members of the Warren County Peer Support Team attended a team training  

exercise at Finally Home Farm in Xenia, Ohio.  Finally Home Farm is home of equine assisted therapies 

for military, veterans and first responders.  The team participated in trust and team building exercises 

with the horses.   
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      Shout Outs 
Positive feedback from the surveys that go out to callers. Keep up the awesome work  

everyone! 
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LEADS 
By: Christopher Dill, Supervisor & LEADS TAC 
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Warren County Emergency Services 
520 Justice Dr 

Lebanon, OH 45036 

(513) 695-1315 

Stay connected with us by: 

Website: www.co.warren.oh.us/emergencyservices  

Facebook: @WCOHEMA 

Twitter: @WCEMAOhio 

Newsletter Editor: Melissa Bour & Sherri Holliday 

Email: Sherri.holliday@wcoh.net 

Congratulations  to  

Frances Ficke for guessing last month’s 

Where Am I picture of the Bridge on Harlan-

Carroll Road.   

 

Your gift card can be picked up at the super-

visor’s desk. 

 

Photo Credit Warren County Engineer’s 

Office 

Where Am I?  
 

If you know the location where this picture 

was taken, email us at  

sherri.holliday@wcoh.net no later than  

July 30th. Everyone that has the correct  

answer will be entered into a drawing for  

a gift card. 

Include your name, phone number, depart-

ment you work for with your guess of the  

location. Check back next month to see  

if your name was drawn.  

http://www.co.warren.oh.us/emergencyservices
https://twitter.com/WCEMAOhio
mailto:melissa.bour@wcoh.net
mailto:sherri.holliday@wcoh.net
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Safety Tips for the 4th of July 
1. Always use fireworks outside and have a bucket of water/hose nearby in case of accidents. 

2. Designate a safety perimeter. If you have ground-based fireworks like a fountain, spectating from at least 35 

feet away is best. For aerial fireworks, you’ll want everyone to move back to a distance of around 150 feet. 

3. Ditch faulty fireworks. Sometimes fireworks don’t go off, but duds always pose a risk. The important thing to 

know is that you should never try to relight or approach a failed firework. Let duds sit for 5 -10 minutes before 

you put them in a bucket of water. This can prevent injury from a delayed explosion and disarm the firework 

permanently so you can safely dispose of it. 

4. Supervise children when they are handling sparklers. Sparklers burn at about 2,000 degrees Fahrenheit—hot 

enough to melt some metals. Sparklers can quickly ignite clothing, and children have received severe burns 

from dropping sparklers on their feet or touching body parts. 

5. Soak both spent and unused fireworks in water for a few hours before discarding. 

6. Never place a part of your body directly over a firework or hold a firework in your hand when lighting. To 

safely light fireworks, make sure they are secured on the ground away from people and animals and use a stem 

lighter such as a grill lighter. 

7. Only light one firework at a time. Lighting multiple fireworks at the same time increases the risk of accidents 

occurring from the fuse burning faster than designed. 

8. Avoid alcohol consumption when handling or using fireworks. This should be pretty self-explanatory. 

9. Consider safe alternatives to fireworks such as party poppers, bubbles, silly string, or glow sticks.   

Did you know that more pets go missing on the Fourth of July than any other day of the year? The 

American Humane Association reports that July 5th is the busiest day of the year at many animal 

shelters, as companion animals that fled in fright the night before are found miles from their 

homes, disoriented and exhausted. 

http://www.americanhumane.org/animals/adoption-pet-care/issues-information/holiday-issues.html#fireworks
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Independence Day Celebrations 

July 1st Waynesville’s Light Up the Sky - Wayne Township 
 
July 3rd Red, Rhythm & Boom—Mason 
 
July 3rd Independence Day Parade & Light Up Lebanon—Lebanon 
 
July 4th Boro Boom—Springboro 
 
July 4th  Independence Day Parade & All American Blast Fireworks—Franklin 
 
July 4th Freedom Parade & Festival—Hamilton Township /Maineville 
 
July 4th Independence Day Celebration Parade & Fireworks—Loveland 
 
July 4th 4th of July Festival and Fireworks—South Lebanon 
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MARK YOUR CALENDARS 
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